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Abstract  
Social media systems rely on user feedback and rating mechanisms for personalization, 
ranking, and content filtering. However, when users evaluate content contributed by fellow 
users (e.g., by liking a post or voting on a comment), these evaluations create complex social 
feedback effects. First, by studying four large comment-based news communities, we 
investigate the influence of such feedback on future user behavior. How may positive or 
negative feedback percolate through a community? Next, we focus on the impact of negative 
behavior (i.e., trolling) on a community - quantifying the effects of both trolls and trolling on the 
community at large through a combination of experimentation and large-scale longitudinal 
analysis. 
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