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A recommender system suggests items that might be interesting for the users, by
analyzing their previous preferences. While these preferences can be explicitly
expressed in the form of ratings or likes, the interactions of the users with the
system can also be exploited, in order to collect implicit preferences and provide
more fine-grained and objective knowledge on what the users are experiencing [2].

Therefore, the user interface engineering community can play a crucial role
in the design of more effective recommender systems. Indeed, it is important to
move from the perception of a recommender system as a black box that provides
suggestions that are not interpretable and are completely disconnected from the
user model, since this would lead to a lack of trust of the users in the system [3].
It is also widely-known that a current challenge in the recommender systems
research is to go beyond accuracy, since the acceptance of a recommendation
by the user is related to a set of other factors, such as the way in which the
recommended items are presented to the user [1,4-9]. Therefore, an analysis of
the capability of the user interface to improve both the effectiveness and the
understanding of the recommendations is an aspect of central interest in this
research area.

Moreover, the possibility to allow the users to tailor the recommendations to
their current needs is essential. This dynamical adaptation to the users can be
pursued by offering means to let a user express what she is currently interested
in and is expecting from the system, or by inferring these needs by monitoring
her interactions with it. Being able to control the user model, in order to discard
outdated preferences or preferences that are related to other users (e.g., when a
profile is used to buy a gift for another person) is another crucial aspect.

The user interface also plays a crucial role when visualizing or communicating
risks in recommendation domains such as health and medicine.

In this regard, the user interface engineering community has the expertise
for generalizing the existing approaches, and to elaborate new patterns and
metaphors for supporting users in both inspecting and controlling Recommender
Systems. The papers in this workshop proceedings volume present different re-
sults and ongoing research on the following topics:

— Design patterns, metaphors, and innovative solutions for the end-user in-
spection and control of a Recommender System;

— Case studies, applications, prototypes of innovative ways for considering the
users’ interactions as data for Recommender Systems;

— Position papers on problems and solutions for supporting the Recommender
Systems through user interaction and the user while interacting with appli-
cations that exploit Recommender Systems;



II

— Feature selection and data filtering approaches to extract information from
the data gathered through Human-Computer Interaction techniques, for rec-
ommendation purposes;

— Analysis of implicit data collected from real-world systems, in order to eval-
uate their effectiveness for recommendation and personalization purposes.

The workshop was an event co-located with the 9th ACM SIGCHI Sym-
posium on Engineering Interactive Computing Systems (EICS 2017). After the
review process, the programme committee selected 6 papers. In addition, Mar-
tijn C. Willemsen was invited to give a talk on understanding user preferences
and goals in recommender systems. We thank all the authors for their submis-
sions and all members of the program committee. We are grateful to the EICS
workshop chairs Teresa Romao and Lucio Davide Spano for their support in the
workshop organization.
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